
 

Visitor Guidelines During COVID-19 Outbreak 

We know you want to be with your loved ones while they are in the hospital. Visitors are important to the healing and 
wellbeing of our patients, and we’re happy to welcome you to Blanchard Valley Health System. 

Following safety guidelines and showing mutual respect is extremely important in a hospital setting – especially during 
this time of heightened emotions. We promise to provide the best care for our patients and treat them like they’re 
members of our family. But we’re asking for your help, too. 

Before you arrive 

• Visitation hours at the Findlay and Bluffton campus remain 7 a.m. to 9 p.m. each day. 
• Please wear a mask to the hospital. You need to wear a mask that loops over your ears and covers your mouth 

and nose even if you’re fully vaccinated. If you aren’t feeling well, please stay home. 
o BVHS requires patients and visitors to wear a surgical or an N-95 mask, which will be provided upon 

entry. 
• You will need to pass a symptom screen check at the door. 
• Sanitize your hands upon entering the facility. 

If you have tested positive for COVID-19 or you have been exposed to someone who tested positive for COVID-19, you 
can visit a patient at least 10 days after testing positive or being exposed. 

 



Visiting a patient in isolation for COVID-19 

• Patients can have two visitors (ages 16+) each day. 
• The visitor can change each day. 
• Visitors can only enter the building once each day. 
• Please stay in your loved one’s room during your visit, and don’t congregate in common areas. 

If you have a loved one at Blanchard Valley Hospital or Bluffton Hospital that is a COVID-19-positive patient and they are 
allowed to have visitors, you will be asked to take extra precautions. Personal protective equipment will be required to 
be worn before visiting your loved one. This equipment includes a gown, mask, goggles or face shield, and gloves. It is 
important to follow the guidelines and wear all parts of this equipment. BVHS caregivers will provide this equipment for 
you and tell you what order to put it on and how to take it off after your visit. Please follow the instructions carefully.  

Please note: A patient's care team may make compassionate exceptions, when appropriate. 

We base our visitation guidelines on data showing how COVID-19 is spreading, including state and county public health 
information. These guidelines are in place for the safety of our patients, caregivers and the community. They are subject 
to change if the facility gets crowded and safe physical distancing isn’t possible. 


